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1% say lack of 
broadband 

access is why 
they’re not 

online

32% say cost is 
why they’re not 
online at home

32% say a lack of 
online skills is why they 

have no broadband 
at home

88% feel more 
confident after they get 
help to use the internet

82% of people who don’t have the 
internet at home say it’s because 

they have no interest
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WE MAKE GOOD THINGS HAPPEN 
WITH DIGITAL TECHNOLOGY

tinderfoundation.orgtinderfoundation.org/DNSOURCES

Being online 
drives >£768m 

from educational 
attainment 

and lifetime 
earnings.

A person with 
a degree is 3 x 

more likely to use 
the internet than 

one without.

Education

BENEF I TS
personal

economic

The government could save 
as much as £70bn by 2020 
if it adopted plans to work 
smarter and digitise its 
activities.

Digital by default services 
are more e�cient and 
convenient for users. 93% 
say GOV.UK is easy to use.

Public services
The social value of the 
internet for someone 
with low digital skills 
is £1064 a year.

33% of people got 
online to communicate 
with friends and family.

Social 

Britain has an online 
retail surplus of $1 
billion. More than the 
USA and Germany 
combined.

People who are 
online are on average 
£440 a year better o�. 

Money

72% of employers 
wouldn’t even interview 
entry level candidates 
with no IT skills.

People with good 
ICT skills earn between 
3%-10% more than 
those without.

Jobs 

41% of NHS Choices 
users say the website 

helps them manage 
their own symptoms.

36% visited their 
GP less after using 

NHS Choices.

Health

Nov 2014


